






We take bold action towards 

reconciliation and equity . 
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We are deeply committed to the long journey of reconciliation. We will work alongside Indigenous peoples, to break down 

systemic barriers and dismantle oppressive structures that have inflicted harm upon Indigenous communities. 

We recognize that Indigenous people, women, 2SLGBTO+ individuals, and racialized communities are historically 

marginalized and continue to be discriminated against, underserved and overrepresented in homelessness and poverty. 

We are committed to actively listening to their needs and ensuring their voices are heard in addressing the systemic barriers 

that contribute to homelessness and poverty and will work tirelessly to create lasting equitable solutions. 

Through ongoing learning, reflection, and action, we strive to break down barriers, promote reconciliation and equity, and 

create an inclusive and anti-racist environment where every person, regardless of their background, can thrive. 
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We are trauma-informed . 
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We are unwavering in our commitment to establish a safe, supportive, and trauma-sensitive environment. We 

acknowledge that trauma affects everyone, including our coworkers, the families we serve, and ourselves personally. We 

will actively strive to understand the individual needs and experiences of each person, treating them with empathy, 

respect, and dignity. We will pursue continuous education on trauma-informed practices and integrate this knowledge 

into our programs, services, and daily interactions. Our dedication to being trauma-informed extends to promoting 

healing, resilience, and empowerment for all those connected to our work. 
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