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Neil Smith, Director

Hsiu-Yan Chan, Board Chair

This past year, Inn from the Cold has provided shelter and
compassionate support for Cal�ary's most vulnerable children and
families. Thanks to our community supporters, volunteers, partner
a�encies and funders, we were able to provide much more than a
roof and a bed, but also the resources required to move families on
the path to independence.
 
Alon� with the Board, I am incredibly proud of the dedicated team
of staff who passionately care for the needs of families
experiencin� housin� crisis. The support from community is
evident in the followin� pa�es, and in the number of families who
found their way home over the past 365 days.
 
Inn from the Cold is dedicated to providin� families a continuum of
support and resources to end the cycle of homelessness. And we
know that this is only possible throu�h the support of our
community, and because of the �enerosity of people like you. 
 
On behalf of the children, mothers and fathers we serve, thank you.
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ANNUAL INSIGHTS

families stayed in our

emer�ency family shelter

295

116,319
meals served

40 days
avera�e len�th of stay

38,773
ni�hts of safe shelter

provided

52%
of the people we 

helped were children

01Inn from the Cold 2018/ 2019 Report to Community

1002
family members served

in shelter

106
avera�e number of

�uests per ni�ht

280 days
at or over capacity

families who transitioned

to housin� from shelter

91



WE HELP
FAMILIES



OUR WORK

1
HOMELESSNESS PREVENTION
At Inn from the Cold, we have a vision to see a community where no child or family is
homeless. That's why prevention and diversion are always our first step if possible. When
a family in distress calls on us because they are facin� a crisis, we partner with a
collective of a�encies to remove barriers and ensure that the family stays housed. 
 
The moment a child becomes homeless creates toxic stress and ne�atively affects their
overall development. If we can prevent children from experiencin� homelessness, we can
prevent the cycle of homelessness from ever be�innin�.

2
TEMPORARY EMERGENCY SHELTER
When a family has already become homeless and comes to our Emer�ency Family
Shelter, we provide a ran�e of supports to ensure they can move from homelessness to
independence as soon as possible. As Alberta's lar�est street-level, low-barrier,
Emer�ency Family Shelter, we operate 24/7, 365 days a year.
 
For children and youth, experiencin� homelessness can have a lastin� effect. Our Early
Childhood and Youth Development supports are specifically desi�ned to help children
cope with trauma and �ain the tools they need to build a bri�hter future.

3
HOUSING & SUPPORT
We provide on�oin� support by helpin� families plan for the future and advocatin� on
their behalf. The families we work with also have access to peer-support networks  and
referrals to other or�anizations and community resources. 
 
We offer supportive housin� with Journey House 1 and 2 by providin� 19 apartments
where families can stay on their path from homelessness to independence.
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WE ARE 
A SAFE PLACE



For every $1 invested in the operation of Inn from the Cold's shelter and housin�
pro�rammin�, nearly $5 in social and economic value is created.

In 2018, Inn from the Cold en�a�ed Social
Return on Investment (SROI) practitioners at
Constellation Consultin� Group to conduct a full
SROI assessment of Inn from the Cold's shelter
and housin� pro�rammin�. 
 
SROI helps or�anizations articulate the financial
value of social outcomes created throu�h key
investments, revelain� how much value is
created for every dollar invested.
 
 

Buildin� on the value created in shelters, there is
an opportunity to advance value creation by
offerin� supportive housin� options for families
who have experienced or are at risk of
experiencin� homelessness. 
 
The study indicates that by doin� so, investors
not only address a core need of citizens in our
community, but they also create si�nificant
economic and social value for individuals,
families communities and various levels of
�overnment.

SROI

$1 = $4.63

(social return on investment)
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WE ARE 
BETTER TOGETHER



COMMUNITY INSIGHTS

243
monthly donors
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278
�roup volunteers

17,896
volunteer hours

1
1, 665

first time donors

209
individual volunteers

4,421
number of �uests en�a�ed

throu�h volunteer pro�rams
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Daniel Themi�
Marilyn Vavasour
Vermilion Ener�y
Alison & Geor�e
Wadsworth
Wilco Contractors
Southwest Inc.
Winston Golf Club
YM Inc.
| Urban Planet | Stitches |
A&M (2015) LLC

($5,000-$9,999)

Alberta Laundry Systems
Ltd.
ARC Financial Corporation
Geoff & Heather Barker
Jim Benedict
The Frank Family
Foundation
The Berkhold Family
Foundation
Cal�ary South Rotary
Partners
Canadian Pro�ress Club
Elevate
The Clint Brooks Family
Foundation 
Coffey Family Fund at The
Cal�ary Foundation
Deborah Cullen

Buck & Doreen Braund
Brault Dawson 
Business Fore Cal�ary Kids
Foundation
Cal�ary Children's
Foundation
Cal�ary Shaw Charity
Classic Foundation
Clearwater Charitable
Foundation
Coril Holdin�s Ltd.
Me�an Cornhill
Encana Corporation
Dr. Michael & Gwen Fisher
Hammerhead Resources
Susan Healy
Jack Carter Family Fund at
The Cal�ary Foundation
KSBK Charitable Foundation
McArthur Furniture (Alberta)
Ltd.
Peter & Adele McKeen
Nelson & Toni Morber�
Order of The Eastern Star -
Chinook Chapter #133
QV Investors Inc.
Karen Rostad
Sunterra Quality Food
Markets Inc.
Telus Friendly Future
Foundation

Anonymous Donor
Boardwalk Charitable Trust
Fund
Cal�ary Food Bank
Cal�ary Homeless
Foundation 
Carrera Foundation
COBS Bread 
Government of Alberta
Inter Pipeline
Gary Nissen
Karen Zutter

Core Funders
and Partners

Community
Nei�hbours

($25,000-$99,999)

Capital Supporters
Hockey Helps the Homeless
- Youth Zone
& Sensory Rooms

The Anonymous Foundation
Anonymous Donor
Arthur J.E. Child Foundation
Boris Rochman Fund at the
Cal�ary Foundation
Centron Buildin� Corporation
Children's Hospital Aid
Society

CIBC Children's Foundation
City of Cal�ary: Cal�ary
Housin� 
Crescent Point Ener�y
EON Foundation 
The Greene Family
Charitable Foundation 
Husky Ener�y
Steve & Iveah Hutchison
Shaw Communications Inc.
Kni�hts of Columbus -
Council 4965 
Maurice W. McCai� Fund
NATEFIT 
P.E.A.R.L. Foundation
Poelzer Family Foundation
at the Cal�ary Foundation
Terry & Marion Poole
Foundation 
St. John Lutheran Church 
The Wettstein Family
Foundation
William S. Herron Family
Charitable Foundation

($10,000-$24,999)

4 The Kids Foundation
Advance Floorin� Inc.
Anderson Family Charitable
Foundation
ATB Financial

2018-2019 DONOR RECOGNITION
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Daniel & Marlene Doherty
Ember Resources Ltd.
The Eresman Family
Foundation
Trent & Jennifer Foley
Freehold Royalties Ltd.
The Gauthier Family
Charitable Fund
Alexa Gilker
Bruce & Eveline Goodall
Gre� Rodin Professional
Corporation
Heart of Jesus Portu�uese
Philanthropic Society of
Cal�ary
Hitachi Vantara
The Hunt Family Charitable
Foundation
The Kaiser Charitable
Foundation
The Kuzek Foundation
Mike Knoll
Ruth Kujat
Crai� Matthews
McCarthy Tétrault
Foundation
Kenneth McKinnon
Mono�ram Coffee Inc.
Charles Mulvenna
Olympia Charitable
Foundation
Private Givin� Foundation

($2,500-$4,999)

4 Elements
Inte�rated Desi�n Ltd.
Hart & Linda
Abercrombie
Abundance Canada
Shanaz Bhimji
Ian & Heather Bourne
Shannon Bowen & Peter Smed
Abe & Euniz Brown
Bruce Robertson
Family Fund at The Cal�ary
Foundation
City of Cal�ary:
Community & Nei�hborhood
Services
Connor, Clark
& Lunn Foundation
Malcolm Cullen 
Domaine
Furnishin�s and Desi�n

Geeta Sankappanavar
Scotiabank Cal�ary Marathon
Colin Shaw & Leslie Smit
Christine & Barry Taitin�er
The Tenaquip Foundation
TransCanada Pipelines Limited
Upside En�ineerin� Ltd.
Van-Kam Frei�htways Ltd.
The Welty Family Foundation
The Werklund Foundation

ElectroBac
Katherine Emberly
Fan Expo HQ
Fidelity
Investments Canada
ULC
First Church of
Christ, Scientist
Pamela Francis
Ronald & Kathy Ga�non
Yoko & Philip Galvin
Michael Geddes
Darcie Gre��s
Genevieve Groulx
Holy Spirit
Charitable Society
Sydelle Hurley
Inte�ra Partners Ltd.
Daniel Kane Joseph &
Theresa Klassen
Gre� LaMarre
Michael Lan�
Ronald & Hope Lowry
Nicole McCai�
McCarthy Uniforms
Barbara McKenna
Ronald McKenzie
Andrew McQuiston
John Merrett
Alan & Geri Moon.
David Mossey
Marilyn Nikkel

NPR Limited
Partnership
Nuvero LLP
PCL Construction
Mana�ement Inc.
Darryl Proudfoot
RBC Foundation
Rewucki Family
Foundation
River Park
Christian Reformed
Church
Royal Bank of Canada
Robert Russell
Shawn & Shannon Sauer
SemCAMS
Midstream ULC
Showtime Promotions
Marty Stromquist
Slutker Foundation
Southern Alberta
Construction Services Inc.
Suncor Ener�y
Grant Thomson
Janine Tremblay
Casey Vandenboer
Peter Vandermey
VF Outdoor Inc.
(Vans) – Mcleod Trail
Robert &
Catherine Viccars
Dollie Vonkarstedt
Blaine & Karen Walker



InnCrowd Monthly Donors

Joanne & Bliss Aime
Robin Aitken
Carol & Taimur Akbar
Kim Anderson
Karen Anthony
Izaak Atnikov
Ryan & Louise Aucoin 
Aditya Badami
Roger Balm
Joanne Bartek
Deepali Baweja
Graham Bennett & Laurie 
Strapp
Byron Berenger
Roger Bernar
Al Bessel
Sheila & Ronald Bettin
Tim & Erin Bibby
Dr. Gwendolyn Blue & Simon 
Stockwell
Alice Bober 
Nicole Boisvert
Dave & Carolin Botterill 
Caroline & Chris
Bruggencate
Donna Burwash
Raymond Bwititi
Patrick Cabel
Gabrielle Calder 
Gwendolyn Campbell

CanadaHelps.or�
Murry Cathcart & Karen
Hansen
Dawn Cattoor
Hsiu-Yan Chan & Dr. Kevin
Warrian
Gabriel Chen
Mary Cheriton
Geri Cikaluk
Gary Clarke
Peter Cochrane & Louise
Galla�her
Pina & Giuseppina
Colarusso
Judy & Dale Cooper
Bonnie Costello
Benjamin Crews
Chris Cutler
Kushodhaj Datta
Andrew Davis
David Dickinson
Shirley Dietz
Mar�aret Doherty
Leela Domin�o
Zach Dorscheid
Janice Dou�herty
Brian Dowse
Jennifer & Ryan Dyck
Mar�o Elliott
Dr. Reuben En�
Jason Ennis

Paul & Lynne Erickson
Alexander Ewin�
Anne Fattouche
Alan Fedoruk
Karri-Ann Flater
Anne Flynn
Cheryl Francis
Colette Francis
Todd & Theresa Frankel
Patricia Franklin
Carly Friesen
Marilyn Fry
Trudy Gai Ward
Tom Geddes
Jennifer & Ryan Giles
Nicki Gillies
Ryan Goudie
Ryan Gour
Audrey & Bradley Grant
Elizabeth Gray
Genevieve Groulx
Diane & Roderick Guinn
Ann & Mark Hambrid�e
Dr. Danelle Hames
Karen Hansen & Murry
Cathcart
Allan & Linda Hardin
Eunice Hau
Brian Hepburn
Nancy Horky
Brett Horner

Shanwen Hsu
Karen & Ross Humby 
Sydelle Hurley
Integra Partners Ltd. 
Karen Jackson
John Jaggard
Hilary Jenkins
Kevin Jones
Ray Kemp
Tapisa Kilabuk
Morgan Kwan
Marj Kyle
Hy Lam
Arun Lama
Katie & Peter Lewkonia 
Alanna Loftus
Jennifer Luchico
Jean Ludlam
Charmaine Lyon
Rebecca MacDonald 
Kevin & Claire MacDougall 
Anne Macleod
Dr. Kevin & Janette Mailo 
Catherine Manson 
Jennifer Martin
Richard Mawson
Carol McQuade
Jodi Miller
Candice Moch
Munaf & Darleen Mohamed 
Trempess & Erica Moore
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Robert Mor�an
Adie Muench
Oliver & Clarissa Munar
Janeen Murphy-Webb &
Dou� Webb
Karen & Stephen Murray
Helen Neil
Jamie & Kelly Newman
Anne O'Driscoll
Osadebamwen Osewa
Brook Papau
Tanya Pariseau
Sheryl Anne Parkin
Amanda Poitras
Anne Polistac
Tiffany Pompana
A. Kai Poscente
Eric Rasmussen
Jennifer & Robert Ratzlaff

Matthew Reich & Gillian
Forster
Janet Reid
Yue Ren
Don Rettie
Kevin Robertson & Marilyn
Vrooman-Robertson
Blaine Robinson
Dr. Bruce Rothwell
Robert Ryans
Ayesha Saeed
Lanei Samis
Lisa Shim
Marilyn & Walter Shoults
Kristen Simpson
Anne Smith
C. Neil Smith
Garth Smith
Chris Stephens

DreamINN Bi !
Gala Sponsors
Baytex Ener�y Ltd.
BMO Nesbitt Burns
Crescent Point Ener�y
Diamond Ener�y Services
DIRTT Environmental
Solutions Ltd.
Element Inte�rated
Workplace Solutions
Element Technical 
Services Inc.
Great North Wellhead 
and Frac
Husky Group of Companies
Iron Horse Ener�y Services
Meyers Norris Penny LLP
Scotiabank
Stikeman Elliott LLP
Valentine Volvo Dealership
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Thank you!
We are �rateful for the amazin� support provided by our community.

In addition to our valued donors listed here, we would like to say "thank you" to
all of our donors, includin� those who wish to remain anonymous - your

impact does not �o unnoticed.

Dr. David & Laureen Swann
Sebastien Tetreault-
Ber�eron
Jamie Thatcher
Edna Todd
Rowena Turner
Joe Turuk
Paul Valentine
Arne Van Aerde & Jori
Hardin
Marilyn Vavasour
Rhoneil Velasco
Blaine & Karen Walker
David Ward
Murray Weatherhead &
Donna Barber
Gary Webber
Gordon Weicker
Allison Wolfe
Jason York



2018/2019 IN NUMBERS
Fundin� Uses

Pro�rams: $7, 360, 731 
Administration: $1, 258, 502 

Total: $8, 619, 233

Fundin� Sources

Donations: $4, 440, 762
Government: $1, 719, 027

Cal�ary Homeless Foundation: $946, 847
Other: $801, 825

Total: $7, 908, 461
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85.4%

14.6%

56.2%

21.7%

12.0%

10.1%

Please visit www.innfromthecold.or� to
download the full financial report
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Alex and Dawn* didn’t know what to do, or where to �o when they suddenly lost their jobs and were evicted
from their home. With two youn� children under the a�e of 10, and a newborn baby �irl, the youn� couple
were scared for the well-bein� of their family. Then they were told of a place called Inn from the Cold.
 
Because of the support they received from the team, this youn� family found their way home for the holidays
at one of the Inn’s permanent supportive housin� buildin�s, Journey House 2, and were supported
throu�hout their transition by Inn from the Cold’s move-out pro�ram which assisted with household items.
When movin�, Alex said, “We wished and prayed to have a home for Christmas, we are so lucky to have our
wishes come true and that is all thanks to Inn from the Cold.” 
 
Since movin� into their new home the family has flourished once a�ain, both children started school in the
community, and are experiencin� the benefits of their daily routine. Alex has rejoined the workforce and
Dawn is now able to focus on their children and makin� their home a stable, safe place for the family.
 
Dawn cannot believe the way their life has turned around. “We were scared, we thou�ht we had no options,
we are completely humbled and forever �rateful to Inn from the Cold, they �ave us hope, and they �ave us
home a�ain.”
 
This family’s journey from crisis to independence would not be possible without the assistance of our
community. Thanks to the support of donors the Inn was able to provide the resources for this family to find
their way home for the holidays, a place no family should ever be without. 
 
A shelter is not a home, but can help parents like Alex and Dawn achieve independence for their families.
 
*Names have been chan�ed.

A STORY OF HOPE
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Give Monthly

Join the Inn Crowd and help provide sustainable support to vulnerable families.
 
Fundraise

Turn your birthday party, work event, or creative passion into a fundraiser!
 
Give Goods

We provide basic necessities to our �uests. Check out our Critical Needs list
online. 
 
Honour and Memorial

Honour someone special throu�h your donation. 
 
Give Securities

You can donate traded shares or mutual funds. A tax-friendly way to make a �ift. 
 
Sponsor a Meal

In 2018 we served 120,066 meals to our �uests. Support our �uests by
sponsorin� a meal.
 
Volunteer

We have hundreds of opportunities for volunteers to choose from, email us at
volunteer@innfromthecold.or� for more info.
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GIVE MONTHLY

FUNDRAISE

GIVE GOODS

HONOUR AND MEMORIAL

GIVE SECURITIES

SPONSOR A MEAL

VOLUNTEER

Please visit us at www.innfromthecold.or�


